Radius Solutions is a global software company focused on the development, implementation and support of PECAS Vision, the leading integrated manufacturing and business management system for the printing and packaging industry. 
Radius has delivered strategic business advantages to top printing and packaging companies for over 30 years.
 

To service the continuing expansion of our customer base we are searching for an Implementation Consultant specializing in Financials to fill the role of Support Manager for the US part of our organization.
The Support Manager will be responsible for rapidly developing expertise of the PECAS Vision application in the assigned client environments to diagnose and resolve customer issues.  This role will involve coordinating applications and leveraging global programming staff to meet company and client objectives.

Candidates for this position must have a proven track record in an applications environment and possess excellent communication and interpersonal skills.  A strong focus on customer satisfaction is essential as well as an ability to coordinate internal resources and facilitate both team and client relationships.

The post is based in Chicago and would suit a travel-weary applications road warrior.

The successful candidate will have:

· At least five years of experience in project management, two years hands on systems implementation

· Experience with Financials

· Knowledge of the Printing/Packaging industry

· Background in Manufacturing industry

· Undergraduate degree, preferably in a technical discipline

· Excellent customer contact skills and the ability to communicate in formal and informal setting

· Strong problem solving skills

· Experience running multiple projects simultaneously

· Excellent Microsoft Office Word, Excel and Power Point skills

· A strong desire to contribute to an innovative, expanding organization
Founded more than 30 years ago, Radius Solutions is a leader in enterprise solutions for the printing and packaging markets.  Radius offers a creative, entrepreneurial work environment, and is located in downtown Chicago.  We seek candidates who wish to be part of a dynamic growing organization.  Radius Solutions is an equal opportunity employer and offers an excellent benefits package.  
